Concentrix Georgia

Emergency Contact Privacy Policy

Protecting your personal data is very important to us. In this privacy policy, we, Concentrix,
inform you about the specific personal data we collect, how we use it, and what rights you have

regarding your data. We always process your data in accordance with applicable data protec-
tion laws and regulations, including but not limited to, in accordance with the Law of Georgia
on Personal Data Protection (hereinafter the “Law’).

Please find the Georgian translation of this privacy policy at the end of this document.

You will find more information in the following sections:

Section A: Our contact details and our data protection officer
Section B: Data processing of emergency contacts

Section C: Information on your data protection rights

A. OUR CONTACT DETAILS

The Concentrix entity responsible under data protection law for the processing of data
of emergency contacts is:

Concentrix Services (Georgia) LLC, Vake District, llia Tchavirechavadze Avenue,
N72a, Thilisi, Georgia

E-Mail address: ps.admin.georgia@concentrix.com

Contact details of our group’s global data protection officer is: dpo@concentrix.com.

B. DATA PROCESSING OF EMERGENCY CONTACTS

Description and scope of data processing

We ask our employees to voluntarily provide us contact details of their emergency con-
tact within their sole discretion. We store this data in order to contact the emergency
contacts in case the respective employee is facing an emergency. To this end, we store
the personal information provided by the employee, which can involve the following
data in full or partly: full name, address, mobile number, relationship status and pre-
ferred language of the emergency contact.

Purpose and legal basis of data processing

The data serves the purpose of contacting the respective emergency contacts in case
of an emergency. The legal basis for the processing of the data from the emergency
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contacts is our legitimate interest pursuant to Art. 5 (1) (i) of the Law. The legitimate
interest is to be able to contact someone in case our employees are facing an emer-
gency.

Duration of storage

We store the data of the emergency contacts for as long as we store the data of our
employees in our HR-system.

Sources and recipients of the data

We receive the data from our respective employees. The data is stored in our HR-
system, provided by our service provider Workday, Inc. (6110 Stoneridge Mall Road,
Pleasanton, CA 94588, USA).

Automated decision-making

We do not process your data in the context of automated decision-making.

RIGHTS OF DATA SUBJECTS

If your personal data is processed, you are a “data subject” within the meaning of the
Law. You have the following rights vis-a-vis the relevant Concentrix entity processing
your data as the controller. You may also contact our Group DPO at any time at
dpo@concentrix.com to exercise your rights

e You have the right to obtain information about the personal data we store about you
(Art. 13 of the Law), the right to rectification (Art. 15 of the Law), erasure (Art. 16 of the
Law) and restriction of the processing of your personal data (Art. 17 of the Law). Fur-
thermore, you are entitled to exercise your right to data portability (Art. 18 of the Law).

e Pursuantto Art. 22 of the Law, you have the right to object at any time to the processing
of your personal data which is carried out on the basis of Art. 5 (1) (i) or (h) of the Law.

e If you have given us consent, you may withdraw your consent at any time, without
affecting the lawfulness of processing based on consent before its withdrawal.

o Without prejudice to any other administrative or judicial remedy, you have the right to
lodge a complaint with a supervisory authority in accordance with Art. 22 of the Law, if
you consider that the processing of your personal data by us infringes the Law.
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Georgian translation
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