WORKING FROM
HOME: COVID-19

AND BEYOND

What we learned from 2020

Remote working was a growing trend even before COVID-19, when companies
across industries sent employees home to work as an emergency measure.
Now, executives wonder if working from home is a change that will stick - and
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how to ensure long-term success.

CUSTOMER EXPERIENCE

WORKFORCE ADVANTAGES

LOOKING INTO THE FUTURE

KEYS TO LONG-TERM SUCCESS

Concentrix VOC is an industry-leading provider of customer and employee
feedback software and solutions.

voc@concentrix.com | www.concentrix.com/solutions/voc
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