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Travel Agencies & Booking Platforms
Industry Solutions

Personalize Services and Transform Traveler
Experience with Al

The travel industry is facing significant challenges. The
need to stand out in an overcrowded market, the
demand for hyper-personalized experiences, and the
pressure of rising operational costs are driving the
industry towards hyper-personalization and digital

transformation.

Implementing personalized, tech-powered

solutions has never been more crucial. We
collaborate with you to design, build, and run the
end-to-end customer journey while enhancing
customer loyalty, reducing operational costs, and
assisting you to find your unique value proposition to
differentiate from competitors and drive sales.

Key Challenges and Trends in the Agencies &
Booking Platforms Industry
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Concentrix Travel Agencies &
Booking Platforms Solutions

Whether you're a Travel Agency or a Booking
Platform, we support you at every touchpoint of your
customer journey. Our solutions enable a seamless,
omnichannel experience to boost performance

and outcomes.

« Differentiate content: Develop reliable content
to differentiate from competitors and provide
customers with loyalty programs to increase
retention and drive upsell and cross-sell.

o Personalize services: Boost customer satisfaction
by offering high-quality, ommnichannel customer
care, effective content moderation, crisis
management, and personalized experiences
driven by data insights.

e Optimize efficiency: Assess your level of
digitalization, and implement Al-powered digital
transformation and advanced analytics to reduce

operational costs and improve profit. Your Trusted Partner

Our human-centered, tech-
powered approach makes us
the trusted global partner for
Travel Agencies and Booking

Platforms seeking to transform
to meet the demands of a
changing industry.

concentrix

: Learn more about how we can design, build, and run
Connect With Us fully integrated, end-to-end solutions to support your
entire enterprise, at speed and scale.
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