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Employee Notifications

Accelerate Adoption of

Customer Feedback.

One of the biggest challenges VOC leaders face is getting
the organization to embrace the CX mission and engage
with customer feedback.

Employee Notifications powered by ConcentrixCX is
designed to accelerate platform adoption through tailored
digital notifications and alerts.

Faster Business Impact.
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Key Features

i ( J
Mt WELCOME EMAILS N - HIGH ACTIVITY EMAILS
Greet new users on Day One . . Praise employees after a series of consecutive

and encourage early adoption logins
Lo A\
7 ,:\ ° REMINDER EMAILS R TIPS & TRICKS
L\‘&) Prompt new users to login ( Share relevant information with employees
‘E who are slow to adopt new features

DIGITAL NEWSLETTERS

Socialize updates about your VOC program
through interactive digital newsletters

.~ A  CLOSED LOOP EMAILS

:/‘g Notify closed loop owners of
%.___7 newalerts and SLA risks
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COACHING ALERTS

Connect managers to coaching
opportunities within the platform

CX RELEASE UPDATES

-.|, Publicize new features or enhancements to
the ConcentrixCX platform

N @® NON-ACTIVITY EMAILS
‘\,’ Send a gentle reminder to employees after a

D ! period of non-activity in ConcentrixCX
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Recognize Good

Performance

A common barrier to CX employee engagement is a @

lack of urgency to change routines and habits. CX

|eaderS are ConStanﬂy f|ght|ng thlS battle W|th|n A teammate(s) received new positive feedback from a customer(s).

Click here to recognize their great work.

their organizations.
Survey ID: [FXCXID1], [FXCXID2], [FXCXID3], etc.

Survey Date: [FXDTETME]
The key tO embeddlng CX across the enterprlse 1S tO Coaching is critical to continuously improving the customer

Consistently recognize and reward performance_ exp:le;ience_ Remember to congratulate your report(s) on the job
. . . . well done.

Employee Notifications by ConcentrixCX is scalable

and connects managers directly to emerging

Coaching Opportunities Your ConcentrixCX support team

Thank you,

Supplement with Smart Notifications

Let ConcentrixCX software do the work for you! Send smart automated emails to
your ConcentrixCX user community to encourage employees to login, take action on
CXinsights, and further integrate the customer experience into their daily routine.
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Kudos when an Notice when Reminder to login Alert when a Tips on how to use
employee receives  employee receives after a period of customer is at-risk certain platform
positive feedback negative feedback inactivity and requires a tools are not
follow-up utilized
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CONCENTRIXCX @5

Don’t just measure experiences,
transform them.

Contact us today

Follow us:
+1-800 747-0583 wuss
voc@concentrix.com O @ConcentrixXVOC
www.concentrix.com/solutions/voc m /showcase/concentrix-voc
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