
Government and Defense 
Contractor Solutions
90+ implementations and service projects

U.S. government contractors service multi-billion-dollar deals as prime or 
subcontractors. These deals are delivered outside the U.S., which include 
those delivered in war zones and underdeveloped nations. Some challenges 
that contractors regularly deal with are:

 
manual spreadsheets

Concentrix has been providing government and defense contractor 
solutions for 10+ years, adhering to stringent security and compliance 
standards to which the contractors operate.

Why Concentrix?
Our onsite-nearshore-o shore service delivery models are customized 
to the speci c needs of each of our contractor clients. The chart below 
showcases our range of government and defense contractor solutions.

Highlights
•

•

 50% savings in time and effort via 
 automation in tools for ICE schedules

• 10+ years of implementations 
 experience in Deltek products

• Proficient and qualified team ensuring 
 FAR and CAS compliance
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ACCOUNTING

DCAA

• Pre- and post-award
   and internal control
• CAS compliance and
   Incurred Cost Reports
   (ICEs)
• Indirect rate 
   variance analysis
• Preparation of 
   contract briefs
• Forward pricing
   rates submission
 

Reporting

• Contract activity
• Indirect cost analysis
• Budgeting and
   ratio analysis
• Cash flow and 
   forecasting
• Customized reports

Other Audit Support
• Review cost/price
   proposal
• SIGIR audit
• Sarbanes-Oxley (SOX) 
   compliance and 
   SSAE 16 certification 
   support

AUDIT BUSINESS SOLUTIONS TECHNOLOGY

Labor Accounting

• Timesheet processing
• Payroll calculation
• Year-end activities, 
   like W-2 forms

Accounts Payable

• 1099 assistance
• PO management
• Vendor management
   and helpdesk 

General Accounting

• Month-end statutory 
   accounts
• Reconciliations
• Sales and use 
   tax processing 

Billing

• Customer billing
   lifecycle
• FAR compliance
• Funding verification
• WAWF uploads

Project Accounting

• Masters
• Revenue and 
   billing setup
• Ceilings
• Staff/vendor 
   workforce 
• Modifications
• Labor category 
   and rates

• Application hosting
• Database administration
• Onsite/off-site application 
   support and maintenance
• Onsite/off-site 
   user training
• Version upgrades
• Data conversion

Software Implementations

• Deltek Costpoint:
   Time and Expense, ESS, 
   CRM and GCS Premier
• Xtract: Data extraction 
   and validation

Business Intelligence 
(BI) Tools and 
Metadata Modeling
• Cognos Reporting and 
   Enterprise Planner

• QlikView
• SAP Crystal Reports

Figure 1: CONCENTRIX   F&A Solution: U.S. government and defense contractors
TM

Building and maintaining tedious, supporting schedules backed by

Tight government compliance norms

Lack of expertise in U.S. government accounting

Absence of in-house software expertise (e.g., Deltek)

Sustaining operations in con ict-hit regions

•

•

•

•



Information security at Concentrix
 Signing o client con dentiality and information safeguards, restricted biometric access for client documents,  

  and con dentiality agreements by all our sta with Concentrix and our clients.

 Information Security Management System (ISMS)-de ned requirements and non-disclosure agreement.

 ISO 27001 certi cation—process reviewed bi-annually, process quality risks assessed by our Centre of 
  Excellence (COE) team biannually, business risk assessed as part of an annual review, separate risk registers maintained 
  including risk mitigation strategies, and residual risks accepted.

Sarbanes-Oxley (SSAE 16), U.S. PATRIOT Act Anti-Money Laundering (AML)-related activities including 
  O ce of Foreign Assets Control (OFAC) and Suspicious Activity Report (SAR) compliance, and ISO 9001:2008 certi ed and  
  support functions.

Our delivery models added value to clients’ audit, accounting, and business solutions functions. We implemented cost reductions for 
the client in automation and labor arbitrage.
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Data Security:
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Testimonials 
“We have been able to substantially outsource our company’s 
multinational accounting operations to CONCENTRIX   F&A,
whose service has been both outstanding and cost-e ective. Its 
knowledge of U.S. government accounting rules has enabled 
us to meet critical contractual requirements and comply with 
government audit norms.”

- Finance Director, Leading U.S. Government Contractor  
with operations in the U.S. and the Middle East

“A very cost- and resource-e ective implementation, while 
receiving high quality of service. Very high knowledge of 
accounting rules, especially U.S. government contracting. 
Concentrix’ management, implementation, and training was 
done by a very highly-quali ed team working like one person.”

- Vice President, Finance and Treasury,  
 Leading U.S. Defense Contractor

“Thank you, Concentrix team, for getting outstanding AR 
cleared from the “over 90 days” aging column. The AR aging 
is looking better than it has in months.”

- Corporate Controller, Leading IT solutions company 
 providing services to the U.S. government

For more information 
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 To learn more, please contact us at inquiry@concentrix.com
or visit www.concentrix.com

© 2017 Concentrix Corporation. All rights reserved.

Concentrix Corporation 
44201 Nobel Drive 
Fremont, CA 94538 USA

  

Please recycle.

ABOUT CONCENTRIX   

Concentrix, a wholly-owned subsidiary of SYNNEX Corporation
(NYSE: SNX), is a leading business services company. We focus on
customer engagement and improving business outcomes for over 450
global clients across �ve continents. Our 100,000+ sta� deliver
technology-infused, omni-channel customer experience management,
marketing optimization, digital, consulting, analytics and back o�ce
solutions in 40+ languages from 125+ delivery centers. We serve
automotive; banking and �nancial services; insurance; healthcare;
technology; consumer electronics; media and communications; retail
and e-commerce; travel and transportation; and energy and public
sector clients.


