Whether you need help
developing a direct marketing
campaign or printing and
fulfilling your existing
materials, Concentrix has
the experience, people, and
equipment necessary to help
make your direct marketing

program a success.
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A wide range of direct marketing solutions —
a single source of delivery

From idea to fulfillment, Concentrix makes it
easy to manage complex marketing programs.
Our Rochester; New York facility offers full-
service digital print and fulfillment, right under
the same roof with our contact center, print
managers, IT experts, account managers, and
creative services. The result: finished materials
that smoothly integrate with your marketing
programs, meet the highest quality standards,
and are delivered on time, and on budget.

FULL-SERVICE DIGITAL PRINTING

For all of your high-impact print communica-
tions, Concentrix can:

* Economically print in full color, the quantity
you need now — from one impression to
thousands — reducing warehouse fees and
waste

* Merge variable data with variable text and
graphics to create powerful I:I marketing
communications

* Print on a wide range of paper stocks with a
generous sheet size of up to 14.33” X 20.5”
for posters and over-sized brochures

In addition, we offer Xerox DocuPrint System(s)
and a full-range of highlight color and B&W
systems including laser and ink jet.

IMPAX — PRINT-ON-DEMAND
ANYWHERE, ANYTIME

IMPAX is our proprietary online print-on-
demand tool that allows you to order custom
communications anytime, anywhere, in the
quantities you need. Once we have loaded
your marketing materials to your secure
IMPAX site, you can:

* Log on to preview, proof, and order your
print materials

* Upload your mailing list —we'll address,
letter shop, and mail your order

» Confirm order status, and manage payments

PRODUCTION MANAGEMENT SOLUTIONS

Concentrix provides a single point of contact
so you can economically, effectively realize your
vision. Your direct marketing consultant can
help you:

* Integrate your contact center program with
digital print-on-demand and fulfillment

» Manage your data — data suppression,
cleansing, and reporting

* Properly prepare artwork and data for
variable data printing and personalization

* Estimate and manage specialty production,
including full-color envelopes, die-cut folders

* Prepare your materials
according to postal regulations,
discounting, and shipping
requirements

COMPLETE FULFILLMENT
AND MAILING SUPPORT

Once your marketing materials are
ready, our experienced fulfillment
team offers:

Lettershop services — inkjet addressing, laser Above: Health

printing, and “smart” inserting care mailer
designed and
Mail services — CASS certified postal savings printed by

processing, presorted automated mail, and Concentrix. The

metering recipients’ name
and hospital
Assembly and finishing —wafer sealing, name were
hand-assembly, cutting, sorting, folding, shrink incorporated
wrapping, and binding throughout the

mailer to create

Daily fulfillment — personalized welcome kits, custom imagery.

wallet cards, and applications

Specialty fulfillment — trade show/bulk orders,
I:| product inquiries, rebate processing, state-
ments and invoices

|5 distribution centers worldwide
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Our global presence and full suite of sales

-

and marketing solutions helps you successfully

manage marketing campaigns from start to

finish — without coordinating multiple vendors.
Concentrix can help you:
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A\ - * Develop strategy and creative for sales
An example of custom and marketing programs

With IMPAX, you can flyers produced using IMPAX & Prog

order, customize, print, FEATURED DIRECT MARKETING * Follow up on mailings, answer inquiries,

and mail/ship full color: PRODUCTION SOLUTION — IMPAX and process orders using our state-of

* Sales fliers Business Situation: Our Fortune 500 client Benefits & Results: IMPAX has given our the art customer and tech support center

«'Selfmailers needed a cost-effective marketing tool that client's resellers a cost-effective, attractive, * Analyze campaign results and maintain
would promote their resellers’ product lines to competitive marketing tool that is easy to your database

* Posters the highly competitive small and medium-sized deploy. Resellers say they know when end- o '
busi . o, * Incorporate e-marketing into your print

o Bredhures usiness sector. users receive their fliers because the phones

and voice campaigns

Solution: Concentrix developed a client-branded “light up”

portal on IMPAX that allows our client’s resellers

* Product sell sheets to log on and order full-color eight-page sales Variable data postcard with
personalized perf-off membership card

* Labels

S et flyers. Each month, a new sales flyer is posted on

the client’s portal, where registered resellers can
* Business cards select pricing, logo, and messaging options. The

. reseller then previews their customized flyer via
* Oversized postcards ] :
a live PDF proof and chooses to either upload

* Catalogs their end-user mailing list to Concentrix for

« Invitations addressing and mailing or have the entire flyer

quantity drop-shipped to them.
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* Statements and invoices

» Membership cards
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CONCENTRIX  About Concentrix. Concentrix maximizes the long-term value of our clients’ customers with solutions that support the entire customer life cycle. Delivering from 25 world-wide locations, in |12 languages, and supporting over
A SYNNEX Corporation Company |4 million interactions a year, we give our clients the global voice and reach essential for business success. Concentrix is a wholly-owned subsidiary of SYNNEX Corporation (NYSE: SNX), a Fortune 500 company.
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