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concentrix accounts payable

Streamline your accounts payable— automatically.

Concentrix Accounts Payable Automation 
(CAPA) is a secure online solution that stream-
lines Accounts Payable (AP), giving you the 
control you need. With set-up costs and monthly 
fees that are far less than the costs of adding 
staff and proprietary technologies, you’ll quickly 
realize efficiencies — and an excellent ROI.

Concentrix will consult with your Accounts  
Payable analysts and make recommendations 
on how to best incorporate your processes and 
requirements into your automated solution. 
On-site user training is available to ensure easy 
implementation, and, if needed, your company’s 
program can be custom designed for a very  
reasonable investment.

Control costs and resources.

Since CAPA is an online image database  
solution, no OCR software or additional IT 
resources are required. Data entry becomes 
a simple scan by an AP associate; the scanned 
image is automatically categorized, coded, and 
loaded to your secure database. This information 
can then be reviewed, tracked, and approved 
by authorized personnel any time, anywhere 
through your password protected web inter-
face. Your administrative needs are significantly 
reduced with the elimination of manual data 
entry and invoice tracking. 

Maintaining thorough, accurate 

Accounts Payable can make  

or break your bottom line. 

Unfortunately, manually  

processing payments and 

maintaining records drains 

internal resources. 
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With CAPA there are no licensing fees, no 
per page fees, no maintenance or professional 
services fees, no hardware fees, etc. Our com-
petitors also require substantially higher start-up 
fees than we do and additional fees if you expe-
rience any problems. We simply charge a flat 
per invoice processing fee, so our services are 
always affordable.

Did you know?

�At 15 invoices an hour, processing 10,000 •	
invoices would require five full time employees 
(FTE). In this scenario, CAPA could potentially 
reduce your FTE to two and save your  
company as much as $200,000 each year.

Even in the largest companies, nearly 60%  •	
	 of all invoice transactions are processed  
	 manually and the processing costs per invoice  
	 ranges from $3.47 to as high as $23.63.  
	 Imagine what you would save by virtually  
	 eliminating the cost of manual invoice  
	 processing with CAPA.

One in every 40 keystrokes produces an  •	
	 uncorrected error. A misplaced decimal  
	 point or a dropped zero can be disastrous.  
	 Because CAPA means no keystrokes, you  
	 will completely avoid these errors. 

On average, lost documents cost $120 each.  •	
	 With CAPA, scanned images of your invoices  
	 are maintained on your secure database — 
	 at your fingertips any time you need them.

To streamline your accounts payable,  

call Concentrix at 1.800.747.0583 today.
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